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PRODUCT SERVICING AND SERVICE LIFE GUIDE 
Smirthwaite have compiled this document for your convenience. It contains important 
information related to the service requirements and service life of your Smirthwaite 
product. 
 
ANNUAL SERVICE 
Our products should be serviced at regular intervals. Servicing must only be undertaken by a 
Smirthwaite service engineer, or by a Smirthwaite trained representative. 
 
Please refer to the product IFU for the service interval for your product. 
 
NOMINAL SERVICE LIFE 
Your product has a nominal service life, during which full post-sales support will be available 
regarding spares and servicing. 
 
Product service life has been determined based upon the design complexity of the product, 
and the anticipated exposure to normal use. 
 
Good practice dictates all Smirthwaite products have been designed and manufactured to 
high levels of safety and quality and will meet requirements of normal use when maintained 
in line with our servicing recommendations. 
 
Please refer to the product IFU for the nominal service life for your product. 
 
 

IMPORTANT REMINDER! 
DO NOT fit parts or accessories of other manufacturers to this product unless authorised to 
do so in writing by Smirthwaite Ltd. 
 
Any servicing or repairs required must be carried out by Smirthwaite (or a Smirthwaite 
trained engineer). 
 
If you believe this product to be faulty – DO NOT USE 
Contact: Smirthwaite Ltd 
T: +44 (0)1626 835552 
F: +44 (0)1626 835428 
E: info@smirthwaite.co.uk 
If in any doubt, ALWAYS seek ADVICE. 
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CONTINUOUS IMPROVEMENT 
Smirthwaite is committed to continuous improvement of their product range. Should you 
have any suggestions or comments please contact our product design department, using 
info@smirthwaite.co.uk 
 
Smirthwaite reserves the right to change the specification or material without prior notice. 
 
All IFUs/brochures can be found on our website or alternatively for further help and 
information on our products please contact us at: 
 
Smirthwaite Ltd 
16 Wentworth Road 
Heathfield 
Newton Abbot 
Devon 
TQ12 6TL 
T: +44 (0)1626 835552 
F: +44 (0)1626 835428 
E: info@smirthwaite.co.uk 
W: www.Smirthwaite.co.uk 
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REFERENCE TABLE 
 
Product Service     Service Interval (years)  Nominal Service Life (years) 
Juni       3     12 
Juni Hi Lo Base      3     12 
Juni Table      3     12 
Juni Booster      3     12 
Strato       3     7 
IndiGo      3    7 
Heathfield      3     12 
Brookfield      3     12 
Corner Chair      3     12 
Samba       1     7 
Hardrock      1     7 
Foxdenton      3     12 
Portable Hip Spica     3     12 
Multi-adjustable Hip Spica     3     12 
STEPS Hip Spica      3     12 
Connect tables      3     12 
Activity tables      3     12 
Work and play tables     3     12 
Study desk      3     12 
Personal tilt desk      3     12 
Whirl       1     7 
Supro       1     7 
Wentworth      3     12 
Layprone      3     12 
Independent      3     12 
Combi       3     12 
Bath Chair      3     12 
Bath Corner Chair     3     12 
Potty Chair      3     12 
Therapy bench      3     12 
Therapy bolster      3     12 
Ladders       3     12 
Plinths       3     12 
Steps, bars & footrests     3     12 
Wheely stool      3     12 
Sensory frames (C, O & A frame)    1     7 
Swing platform     3     12 
Swing bolster      3     12 
Activity bolster     3     12 
Hug and Hold bolster     3     12 
Flexi bolster      3     12 
Height adjustment kit     1     7 
Rocking horse      3     12 
Body bumper      3     12 
Body roller      3     12 
Mobi changer      1     7 
Mobi shower trolley     1     7 
Easi-lift benches      1     7 
Hi-riser benches     1     7 
Hi-riser showering benches   1     7 


